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This document answers frequently asked questions. 
 
 

This information applies from 1 December 2021 

 

Information can be used for any government, agency, local 

government or relevant sector and business communications.  

 

This is a living document that will be updated frequently. Information 

that changes or is added between versions will be highlighted. 

 

 Please ensure you are using the most up to date version.  

 

This version was current at 5:00pm, 1 December 2021.  
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Moving into traffic lights 
 

Q. Which regions will move into different settings?  

At 11:59pm on 2 December, Auckland, Northland, Taupō and Rotorua Lakes, Gisborne, 

Ōpōtiki, Kawerau and Whakatane, Rangitikei, Whanganui and Ruapehu and Wairoa will 

move to Red and the rest of New Zealand will move to Orange. As previously announced, 

no region will move to Green. 

 

Q. What factors are considered when moving regions into different colour settings? 

Factors considered include vaccination rates (a key factor), capacity of the health and 

disability system in a region. Testing, contact tracing and case management abilities. 

Transmission of Covid-19 within the community, the number of cases in regions and how 

they are spreading. And the impact the virus might have on vulnerable populations. 

 

Q. Why did no regions move to Green? 

While we transition into the framework for the first time we are taking a cautious approach, 

and one that will carry us through the summer and introduction of the traffic lights. 

Vaccination rates had a much more weighted role in determining which region was in Red 

or Orange. What was taken into consideration was included lower levels of vaccination, 

and maōri vaccination rates in some areas, because the fact is that over the coming 

months there will be greater than normal movement around the country and while we 

expect to see further cases, we do need to ensure the system is doing its job. 

 

Q. When will a review take place to move regions into different settings? 

While we are in a transition phase of bedding in the traffic light system, we expect these 

settings to remain over summer. Cabinet will review settings in two weeks and will provide 

an update on Monday 13 December. The next update will be on Monday 17 January and 

will continue on a fortnightly basis. 

 

Q. When will regions in Red move to Orange or Green? 

As we see what happens to cases and vaccination levels we can look to move regions 

down to Orange over time. 

 

It’s also important to emphasise that while every region in New Zealand has entered the 

Framework at Orange or Red, some regions will be able to move to Green in the future if 

we see cases stabilise and vaccination rates continue to increase. 

 

Q. How will Police be enforcing the new traffic light system? 

There will be a graduated enforcement model in place to support business compliance, 

with an emphasis on education first as businesses work out how best to implement new 

requirements. 

 

Police is working with partner agencies to establish a compliance framework which will 

outline the most appropriate agency to respond. 
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Boundaries 

 

Q. Will controlled boundaries (previously referred to as hard boundaries) be in place 

between Red regions? 

Aside from the Auckland boundaries, no controlled boundaries will not be in place for red 

regions other than Auckland. Travel into and out of other Red settings around the country 

is not restricted. 

 

Q. What does that mean for the Auckland boundaries? 

The Auckland region land and air boundaries remain in place. From 15 December to 17 

January the boundary will ease so that anyone will be permitted to leave Auckland for any 

reason. People will need to carry a valid My Vaccine Pass to show that they are fully 

vaccinated OR a negative COVID-19 test taken within 72 hours of travel. 

 

Q. What is happening with the Northland boundary? 

At the northern Auckland boundary, police will work with iwi to ensure people can move, 

but also that the people of Northland have confidence in the checks that are in place.  

 

Q. How will travellers out of Auckland airport be checked? 

Checks for travellers out of Auckland Airport will be done at check-in. Air New Zealand 

have made having a vaccine pass or a negative test a requirement before you fly. These 

requirements begin on the 15th of December also. 

 

Q. Can people travel into Auckland? 

Until 15 December the current restrictions around travel into and out of Auckland remain 

the same as they are now, this includes Port Waikato which will be at Orange.  

 

Q. What about Port Waikato?  

Until 15 December 2021 travel across the Auckland boundary remains restricted in both 

directions. Port Waikato is included in the boundary with Auckland and means travel across 

the boundary remains restricted until then. This includes when Port Waikato moves into 

the traffic light system at Orange. Until the 15 December residents of Port Waikato can 

continue to travel in and out of Auckland provided they don’t cross the boundary. This 

means they cannot visit other parts of the Waikato not behind the Auckland boundary. 

Between 15 December 2021 and 17 January 2022 restrictions will ease and people can 

travel more freely. 

 

Q. Can future boundary restrictions be implemented? 

Cabinet may, in future, restrict travel into and/or out of parts of the country at Red. Any 

decision to do so would be based on public health advice. 

 

Q. In Red what are the rules for carpooling e.g. mixing bubbles in a personal vehicle?  

Indoor gatherings are permitted at Red (with capacity limits), so carpooling with mixed 

bubbles would be permitted. At Orange and Red face coverings are mandatory in taxis and 

rideshare vehicles, and while there is no mandatory requirement for smaller private 
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arrangements like carpooling, at Red, face coverings are recommended whenever people 

leave the house, especially when they’re around people they don’t know. 

 

Q. If someone is crossing the Auckland border just to drop off or pick someone up 

from Auckland Airport, or take a flight out of Auckland Airport, or they are only 

driving through Auckland, will they still require proof of vaccination or a negative 

Covid-19 test, even if they haven't left their car? 

Testing and proof of vaccination requirements will apply to people leaving Auckland, no 

matter for how long they’ve been there or for what reason, noting that those driving 

straight through the Auckland region without stopping would not be required to be tested 

or provide proof of vaccination – as is already the case with the testing requirements 

into/through the AL3 area. (MoH) 

 

Q. Does the proof of vaccination or negative test requirement apply on charter 

flights between the North and South Islands or charter boats crossing the Cook 

Strait? 

There will not be a legal requirement for charter flights/boats to see proof of vaccination 

or a negative test. (MoH) 

 

Q. Does it cost to get a COVID-19 test if you’re travelling around the country?  

Requirements by Air New Zealand for unvaccinated people to have a negative test before 

they fly fall outside of the public health response and must be arranged privately. Testing 

for this purpose is not available at Community Testing Centres. Anyone who requires a test 

for this purpose must make arrangements for this themselves and cover any costs 

associated with testing. 

 

At this stage testing of unvaccinated people who wish to leave Auckland is free, but the 

Ministry is currently reviewing its cost of testing policy under the new COVID-19 Protection 

Framework. Details on where this testing can be undertaken will be provided as soon as 

possible. 

 

Events 

 

Q. Can large outdoor gatherings go ahead in Red regions such as Rhythm and Vines?  

No, under Red settings large outdoor events are limited to 100 people. 

 

Q. Who would be liable for checking vaccine passes at private events under the new 

traffic light system? 

The rules for gatherings under the COVID-19 Protection Framework apply to private, in-

home gatherings like parties, and just like under Alert Level settings, anyone hosting a 

party will need to make sure they are aware of the rules and requirements.  

 

Like with businesses, if the organiser of a party or gathering chooses to use My Vaccine 

Pass, then they also have the obligation to check each attendee’s My Vaccine Pass. The NZ 

Pass Verifier app can be used to help check passes.  



Frequently Asked Questions v1 

 

Page 5 of 8 

 

If the party organiser chooses not to use My Vaccine Pass, then they will need to limit the 

number of people attending depending on which colour they are in.  

 

Businesses 

 

Q. Can businesses covered by the My Vaccine Pass mandate operate with 

unvaccinated workers? 

Businesses covered by the My Vaccine Pass requirements need to ensure all workers are 

vaccinated, this includes under all traffic light settings for hospitality, events, close-contact 

businesses and gyms. The mandate also applies to on-site tertiary education when Red 

settings are in place. 

  

If workers are not vaccinated at a hospitality business they cannot operate. Vaccination in 

these sectors is an important tool for reducing infection and transmission. 

 

Vaccine passes 

 

Q. What is a vaccine pass? 

My Vaccine Pass provides proof you are either fully vaccinated or have a medical 

exemption for vaccination. The Pass will give people access to places within New Zealand 

that require proof of vaccination under the new COVID Protection Framework. My Vaccine 

Pass will help ensure we are reducing the risk of the virus spreading and can enjoy a Kiwi 

summer. MVP is the official proof of vaccination, it’s free and will be issued by the Ministry 

of Health. 

 

Q. Are vaccination passes ready? What will happen if this tech doesn’t work?  

My Vaccine Pass is now available for fully vaccinated New Zealanders. The technology itself 

is based on similar solutions used around the world, and we have looked at how these 

work in other jurisdictions to apply that knowledge to My Vaccine Pass. The fact that over 

86% of the eligible population is fully vaccinated means everyone is keen to get their My 

Vaccine Pass – we may experience high demand, so we do ask people to be patient.  

 

Q. At what stage do I need to do anything or ask the customer for their My Vaccine 

Pass? 

If the COVID-19 Protection Framework puts vaccination requirements on your business in 

order to operate, you will need to check your customers’ My Vaccine Passes before you let 

them into your business. We recommend that you use a Verifier app to check a customer’s 

vaccine pass. You can also choose to require a My Vaccine Pass for customers if you want, 

even if not required by the Framework. 

 

Q. How do I verify someone’s My Vaccine Pass? 

The Ministry of Health has launched a free verifier app called NZ Pass Verifier which is 

available on the App Store and Google Play, for companies to use to scan and verify a 
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My Vaccine Pass. Scanning each customer’s My Vaccine Pass using the app is the best way 

to be sure that their pass is valid. 

 

Q. Do I have to show ID when presenting My Vaccine Pass?  

It is up to customers to present only their own My Vaccine Pass. Businesses are not 

required to check ID, but they may request it. 

 

Q. Is it technically possible for someone to use someone else’s vaccine pass? 

We are aware that, as is the case for many official documents, people can share copies of 

their My Vaccine Pass – either by printing out extra hardcopies or emailing the pass or 

sharing it via airdrop or other mechanisms. 

There is only one official vaccine pass - any other forms aren’t recognised because they 

can’t be verified. Use of fake vaccine passes, or someone else’s pass, may be referred to 

the Police. Police may also carry out spot checks at large events. (MoH) 

 

Q. Finally, for how long does the ministry expect domestic vaccine passes to be in use 

in NZ? 

As part of the COVID-19 Protection Framework, you will need proof of your vaccination 

status to access the majority of public settings in New Zealand until further notice. This is 

to help ensure we are reducing the risk of the virus spreading at large gatherings and 

events over the summer and into next year. (MoH) 

 It’s anticipated that the need for proof of a vaccine certification when travelling 

internationally will be in place for years to come. 

 

Q. Is there a helpline to contact for issues getting a MVP?  

If you have a query about My Vaccine Pass, you can call 0800 222 478 between 8am and 

8pm, 7 days a week. If you would like to request your My Vaccine Pass and it is not urgent, 

please try calling after 6pm or in the weekend. 

Please note there is significant demand on the helpline and calls can take a while to get 

through. 

 

Q. What enforcement will be in place to ensure workplaces are following the rules? 

There will be a graduated enforcement model in place to support business compliance, 

with an emphasis on education first as businesses work out how best to implement new 

requirements. 

 

Police is working with partner agencies to establish a compliance framework which will 

outline the most appropriate agency to respond. 

 

Individuals and companies found not to be complying with the traffic light system risk 

breaching COVID-19 orders and could be charged with an offence under the COVID-19 

Public Health Response Act.  

 

The 105 number remains available for people to report potential breaches.  
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WorkSafe also have the authority to ensure businesses are complying with obligations. As 

with any workplace requirement it is a high trust model, however, based on experience 

with the alert level framework, businesses can expect strong feedback from their customers 

and competitors if they do not follow the rules.  

 

If a concern is raised, WorkSafe will take a similar approach to how they’ve acted with 

requirements around QR codes/record keeping. If a business or service then fails to make 

the changes WorkSafe expects to see, they will consider taking enforcement action. 

 

Q. Do under 12s have to show proof of vaccination status? 

For children under the age of 12 and 3 months, there is no requirement to show proof of 

vaccination status.   

 

Q. How do I get my overseas vaccine recognised? 

A process has been put in place for people who have had their COVID-19 vaccinations 

overseas to have these recognised here and submit an application for My Vaccine Pass. 

The application process for this may take up to 14 days as details will initially be manually 

entered into the COVID-19 Immunisation Register.  

 

Q. Is there anyone who is unable to get a My Vaccine Pass? 

There are very few people that are unable to get a vaccine due to medical grounds. These 

people who apply through the Ministry of health and receive a temporary medical 

exemption process will also be able to receive a vaccine pass.   
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Key contacts for official advice 

 

Immigration  

Visit www.immigration.govt.nz/about-us/covid-19 or call the Immigration Contact Centre (6am – 

10pm, Monday – Friday (NZST) from landlines only on 0508 558 855, or Auckland 09 914 4100, 

Wellington 04 910 9915, or from overseas +64 9 914 4100  

 

Kiwis returning from overseas 

Managed Isolation and Quarantine www.miq.govt.nz or call on on +64 4 888 1670 if you’re 

overseas (rates will apply) or 0800 476 647 if you’re in New Zealand (calls are free). Hours 

are 0800 to 2200 hours (NZST), seven days a week. 

 

All New Zealanders overseas are encouraged to see the advice and register on 

www.safetravel.govt.nz 

 

Healthline 0800 358 5453 or +64 9 358 5453 

 

Translations 

For resources in other languages, visit https://covid19.govt.nz/updates-and-resources/translations/ 

Accessible information 

Information and advice in other formats for people with particular accessibility needs 

https://covid19.govt.nz/updates-and-resources/accessible-information/ 

Pacific communities 

For information to support Pacific communities, visit 

https://www.facebook.com/MinistryforPacificPeoples/ 

 

Transport  

For information on transport go to www.transport.govt.nz/about/covid-19  or email 

essentialtravel@transport.govt.nz   

 

Unite Against Covid 19  

Website www.covid19.govt.nz   

Facebook https://www.facebook.com/UniteAgainstCOVID19/ 

LinkedIn https://www.linkedin.com/company/uniteagainstcovid19/ 

Instagram  https://www.instagram.com/uniteagainstcovid19/ 

Twitter  https://twitter.com/covid19nz 

Newsletter https://confirmsubscription.com/h/t/6925B3D1925FFCCF 
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